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MyChart is a secure, online tool connecting
you to parts of your medical record and
allows you to manage your health care when
it is convenient for you — 24 hours a day.

It is a free service offered to our patients.

To access the patient portal, you will need
computer access with an internet connection
or a smartphone.

Why signup for MyChart?
Communicate with your provider &
Request prescription refills w®
Access many of your test results =
Manage your appointments ==
View billing & insurance summary ==

Update your health information »

Manage care for your loved ones
As a parent, guardian, or another patient’s
proxy, you can link their account to yours
for convenient access to parts of their
medical record and to communicate with
their care team.

SAFE. EASY. FREE.
Online access to your personal health care
information.

How do you signup for MyChart?
Ask staff to assist you
Visit mychartsta.chihealth.com and
click Sign Up Now
Follow the instructions on your after
visit summary
Once you have signed up, write your
account information below and keep
in a secure place.

MyChart Username:

MyChart Password:

Mobile Applications

Available for free on iOS and
Android - search MyChart Powered
by Epic and install the app on your
tablet or mobile device.

| Gosgle Play

Need help with MyChart or

forgot your password?
Email mychart@primecare.org or

call 24/7 support at (844) 528-8383.

For more information
Visit chistalexiushealth.org
and click on Patient Portals.



Are there other ways to access MyChart?
Yes. You can use another application to
access your health information, if you prefer.
To do so,

« You will need to first set up a portal account
with MyChart.

» The username and password you choose
will be the security component for your
health information and make it possible for
you to access and import it.

« Visit the CHI St. Alexius Health website to
see a list of eligible applications.

« Please note: Catholic Health Initiatives
reserves the right to disable a third-party
application, if needed. That application’s
terms of use will apply and CHI will not have
the control or ability to secure the data you
place within that system.

For more information on MyChart,
view
https://www.chistalexiushealth.org/
bismarck/mychartinformation.
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