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MyChart is a secure, online tool connecting 
patients to parts of their medical record. 

Patients who have registered with a CHI 
St. Alexius Health clinic or hospital are 
granted access. (Please stop by a registration     
desk to register.)

To access the patient portal, you will need 
computer access with an Internet connection 
or a smart phone. Information is secured by a 
personalized ID and password known only to 
the patient.

Access your loved one’s records

 Link your loved one’s accounts to yours for 
convenient access to appointments, test results, 
immunization records, growth charts and more.

 •  Children age 0-12, parent/guardian is granted 
full access to the child’s MyChart record.

 •  Children age 13-17, parent/guardian is granted 
partial access to the child’s MyChart record 
(such as immunizations).

 •  When a child reaches age 18, parent/guardian 
no longer has any access to the child’s 
MyChart record. 

 •  Adult proxy is granted full access to the 
MyChart record.

Once registered for MyChart, you can download 
the MyChart mobile app.

Once registered on MyChart, you have access 
to the following information:

 View your medical information online

 •  Review your medications, immunizations, 
allergies and medical history

 •  Receive test results

 •  Review health education topics and 
discharge instructions from your provider

 Stay in touch
 •  Communicate with your provider’s office 

via a secure MyChart message

 Manage your appointments

 •  View past and upcoming appointments

 Manage your account
 •  Make a payment online

 •  View any outstanding balance

 •  Send a message to the billing office

Need Help with MyChart?

For technical assistance or billing questions, 
email mychart@primecare.org or call 
(844) 528-8383.

Forgot your password?

Go to MyChart.st.alexius.org and click on 
“Forgot Password” link.
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MyChart is available at these 
CHI St. Alexius Health facilities:

Hospitals
Bismarck
Turtle Lake
Garrison

Clinics
Archway Mental Health Services
Arthritis Clinic
Garrison Family Clinic
Heart & Lung Clinic
Heart & Vascular Center
Human Performance Center
Interventional Radiology Clinic
Medical Plaza - Mandan
Medical Plaza - Minot
Neonatal Clinic
Nephrology Clinic
Neurology Clinic
Neurosurgery Clinic
Pain Clinic
Pediatric Cardiology
Physical Medicine Clinic
Urology Clinic
Washburn Family Clinic

*Although CHI St. Alexius Health works closely with 
Mid Dakota Clinic and The Bone & Joint Center these 
two facilities are not a part of this patient portal.
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